
Broker Statewide Webinar

October 10, 2024, 12:00 p.m.
The webinar is not being recorded, but this PowerPoint will be 

available on Assister Central

During the webinar, please use the “chat” 
feature to submit questions.



Recertification deadline is October 17
 ALL brokers and support staff must complete recertification by 

October 17.

 Training requirements for this open enrollment (approximately 1 
hour):
• MNsure Assister Data Security and Privacy

• MNsure Assister Accessibility, Compliance and Ethics

• MNsure Assister Code of Conduct and METS Rules of Behavior

• Achieve a score of at least 80% on the knowledge assessment

 New versions of Core Curriculum, Role-Based training and 
Assister Portal training are in your Learning Path but are NOT 
required for recertification.
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Open enrollment starts in 22 days!
 Remember the key dates:

• Open enrollment begins on Friday, November 1

• The deadline for January 1 coverage begin date is Wednesday, 
December 18

• Open enrollment ends on Wednesday, January 15

 Qualified health plans for 2025 are now live in the anonymous 
shopping tool on MNsure.org. You can begin previewing plans!

• All eight insurance companies we partnered with in 2024 will offer 
plans through MNsure in 2025.

• There are 258 total plans available for 2025. 

• No insurer has removed or reduced their service area. Guardian has 
expanded coverage in rating area 1.
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New for 2025

 Individual market medical plans sold in Minnesota, both on- 
and off-exchange, must include expanded benefits including, 
but not limited to, abortion-related services with no cost 
sharing, wigs, orthotics and prosthetics, and gender affirming 
care.

 The annual bronze level out-of-pocket maximum (individual) 
has decreased from $9,450 (2024) to $9,200 for plan year 
2025.

 For the first time, MNsure is offering Easy Compare plans 
(standardized plans), which will help consumers focus their 
plan shopping on what’s most important to them.
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What are “Easy Compare” plans?
 Easy Compare plans have the same maximum out-of-pocket, 

deductible, co-pay, and co-insurance for certain in-network 
services within each metal level.

 These plans will be offered by all carriers across all metal 
levels, on-exchange, for plan year 2025.

 Standardizing the out-of-pocket costs for in network benefits 
makes it easier for consumers to focus on comparing:

• Premium price

• Provider networks

• Prescription drug coverage



Shopping for Easy Compare plans

 Easy Compare plans have a specific naming format, unlike 
other non-standardized on-exchange plans:

• [Carrier name] Easy Compare [metal level] [and Rx 
copay*] [network or misc]

 Plans have a special       icon for quick visual identification.

 Search results can be filtered by Easy Compare plans.

 Hover text describing the plans is available in both English 
and Spanish.



Plan results screen



New “Easy Compare” resources
 New webpage on MNsure.org 

(www.mnsure.org/easycompare) provides additional 
information for consumers and assisters.

 2025 Easy Compare Plans Information sheet (PDF) is a one-
pager you can share with a consumer.

 2025 Easy Compare Plan Costs (PDF) provides more details 
on the standardized costs for these plans.

http://www.mnsure.org/easycompare
https://www.mnsure.org/assets/easy-compare-plans-info-2025_tcm34-648717.pdf
https://www.mnsure.org/assets/easy-compare-plans-costs-2025_tcm34-648639.pdf


Steps in the 2025 renewal process
 In late September, MNsure completed the process of updating 

eligibility for 2025 for all consumers with 2024 QHP eligibility. 
• Eligibility notices will be available in consumer accounts and mailed 

soon.

• Eligible individuals currently enrolled in a plan are being passively 
renewed into the same or similar plan for 2025 (with online AOR 
information included).

• MNsure is working to send manual AOR information to carriers.

 MNsure’s enrollment notice will be available in consumer accounts 
later this month (and viewable for assisters using their assister 
portal account). 
• The notice includes plan enrollment information and the premium 

amount after any APTCs are applied.

• This notice is not mailed.
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NEW process for “need to renew” cases

 During the renewal process, there are cases where one or more 
members of the household are projected to be eligible for a public 
program in 2025. 

 These households receive a “Health Care Eligibility Review Needed” 
notice and must call DHS at a designated phone number to 
complete the renewal process over the phone. Brokers can be on 
the phone call but cannot call on behalf of a consumer.

 The notice is mailed but is not available in the consumer’s online 
account.

 If they do not complete this step by December 2, 2024, their QHP 
eligibility will end 12/31/2024. They must reapply for 2025 eligibility. 

 MNsure will notify brokers via a secure email if you have an assister 
portal association with households with this renewal status.
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Reporting projected annual income
 If consumer is reporting a change to their current income (an 

income change occurring within seven days or occurred in 
the past), report:

• Beginning September 14, report both 2024 projected 
annual income (PAI) and 2025 PAI (list 2025 PAI in the 
comments)

• Beginning December 1, only report 2025 PAI

 2025 PAI-only changes cannot be processed at this time. It is 
not possible to get an early 2025 eligibility determination for 
an income change that has not yet occurred.

• 2025 PAI changes cannot be reported until December 19 
or later
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More resources!
 Broker Service Line hours for open enrollment are on 

Assister Central under Broker One Stop/Contact Us

 PowerPoint slides from the Assister Assemblies are now 
posted on Assister Central under Broker One Stop/Meetings 
and Webinars 

 In preparation for an upcoming appointment, use the Case 
Status Request form process to avoid the need for a phone 
call or multiple phone calls:

• Form is available on Assister Central under “Quick Links”

• Can be submitted by a broker or support staff (who have 
completed all required training)
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Thank You for Attending!

Please submit any questions via chat.
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