MNSUre

Where you choose health coverage

Broker Statewide Webinar

June 13, 2024, 12:00 p.m.

The webinar is not being recorded, but this PowerPoint will be
available on Assister Central

During the webinar, please use the “chat”
feature to submit questions.




Upcoming holidays and closures

= MNsure Contact Center, Assister Resource Center (ARC) and
Broker Service Line will be closed:

« Wednesday, June 19 in observance of the Juneteenth holiday
» Thursday, July 4 in observance of the Fourth of July holiday

» Thursday, July 11 for an all-day employee training event

« Broker Statewide webinar scheduled for July 11 will be held on
Thursday, July 18 at noon.

» Be sure to use the link on Broker One Stop to join the webinar on July 18



Public Program Unwinding

= The final cohort of the unwinding process was June 2024. May 31
was their last day of public program coverage if they lost eligibility.

= Consumers losing coverage may have options:

If Medical Assistance coverage was terminated for not
completing the renewal, the former enrollee or household has a
4 month “reconsideration period” to complete the renewal.

If they are now eligible for a qualified health plan, MNsure offers
extended special enrollment period options.

= DHS has notified MinnesotaCare households that premiums are
starting back up beginning with July 2024.



Continuous Coverage SEP

Cumulative Total Eligible for Qualified Health Plan (QHP) 39,533 100%
Cumulative Total Qualifying Life Events (QLE) Reported 17,146 43%
QHP Selections 12,247 31%
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Workable life event cases
Average time to process

Life Event Change Processing by Month, January 2022 - May 2024
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Prepared for June 12, 2024 board meeting
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Thank You for Aitending!

Reminder: .
Next statewide webinar will be
July 18 at noon
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