MNSUre

Where you choose health coverage

Broker Statewide Webinar

July 18, 2024, 12:00 p.m.

The webinar is not being recorded, but this PowerPoint will be
available on Assister Central

During the webinar, please use the “chat”
feature to submit questions.




OE 2025 Recertification Requirements

= ALL brokers and support staff must complete recertification prior to the start
of open enroliment (OE).

= Training requirements for OE 2025 (approximately 1 hour):

MNsure Data Security and Privacy

MNsure Accessibility, Compliance and Ethics

Achieve a score of at least 80% on the knowledge assessment
= New staff certifying in July?

If they complete the OE 2024 Data Security and Privacy/Accessibility,
Compliance and Ethics, they will be required to take the OE 2025 version
beginning in August to remain certified for open enroliment.

If they complete Core Curriculum, Role-Based Curriculum and Assister
Portal prior to August, they will NOT need to retake these courses;
however, if they have started these courses but not completed them
by Friday, July 26, they will have to re-start these courses in
August.



OE 2025 Recertification Process

= Recertification training will be available starting the first week of
August and must be completed by October 17, 2024.

= Once the courses are available in early August, MNsure will email all
brokers instructions for completing recertification, including a
reminder of their Unique Key for logging into the Learning Center

= Your agency administrator will be able to confirm your recertification

completion through the Broker Agency Management System
(BAMP).



Update Roster Information in BAMP

= Reminder: Ensure a smooth recertification process this year by
checking to make sure information in BAMP (Broker Agency
Management Program) is accurate and up-to-date

Agency roster: Change assisters who are no longer active to
inactive

Individual staff: Contact information, especially email addresses,
must be correct

Directory information: Are the languages spoken and counties
served up to date?

= Information on how to update agency information in BAMP can be
found in the Reqgistration section of Broker One Stop



https://www.mnsure.org/assister-central/broker-one-stop/registration/index.jsp

Open Enroliment Preparations

=  MNsure’s annual Assister Assemblies

= We will be offering in-person opportunities around the state in
September/early October

= An online opportunity will also be available

= Locations/dates will be announced soon!

Annual carrier webinars

= We partner with all our health and dental carriers to offer our
partners webinars

= An important opportunity to hear about their product offerings
available through MNsure for the plan year

= Webinars will be in September/October and dates will be
announced soon!
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2025 Individual Market Proposed
Rates

Department of Commerce released proposed rates for the individual
market for plan year 2025 in June. These rates may change. Final
rates are expected to be released October 1.

Proposed rates show an increase for plan year 2025, ranging from
1.95% (Medica) to 12.75% (Blue Plus).

Enhanced premium tax credits continue through plan year 2025,
helping to reduce costs for Minnesotans who use MNsure.

There will be an increase in the total number of plans being offered
through MNsure for 2025 (from 219 to 248). All 2024 plans crosswalk
to the same or similar plan for 2025.

Standardized “Easy Compare” plans will be offered for the first time.
Easy Compare plans will have same cost sharing structure for many
services within each metal level to make plan comparison simpler for
consumers.
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Public Program Unwinding

= The final cohort of the unwinding process was June 2024. May 31
was their last day of public program coverage if they lost eligibility.

July 30, 2024 is their last day to select a QHP and receive the retro
coverage option back to June 1.

August 29, 2024 is their last day to select a QHP and receive coverage
effective for September 1.

= These consumers also qualify for an additional month of special
enrollment period coverage under MNsure’s “Loss of Medical
Assistance or MinnesotaCare Extension SEP”.

August 31, 2024 is their last day to select a QHP and receive coverage
effective for September 1.

September 30, 2024 is their last day to select a QHP and receive
coverage effective for October 1.

i



;E'

Where you choose health coverage

Thank You for Attending!
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